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Key Components 

A Patient Administration System (PAS) supports and manages the administrative details of a patients encounter with a hospital or DHB service.  It supports the management of the hospital resources utilised to  provide patient care efficiently and effectively such as clinical staff, rooms, beds and equipment.

Key functions supported by a PAS include the patient master index (PMI); inpatient management; outpatient management; emergency management; theatre management; surgery waiting list management; medical records tracking; medical records coding; inpatient billing; reporting and compliance. 
The PAS is integrated with many other clinical and business information systems to ensure that information, once captured, is accessible to other systems that require it.  All hospital PASs integrate with the National Health Index, and meet national reporting requirements. The PAS acts as both a source of key information such as the MPI and as a recipient of information such as inbound referrals.

National Target State

The management of a patients encounter with hospital services, and the management of hospital and DHB services is consistent nationally.  Core PAS functions are utilised by all DHBs to support efficient processes, make systems easy to use and provide comprehensive access to administrative data.  A single source of patient administration data is accessible across a region.
Each region will implement a single PAS that underpins DHBs administrative and hospital management functions, and provides a regional source of patient administrative data to which other clinical and business systems are integrated.  The regional PAS will integrate with the national health index, and health practitioner index.

DHB regions will utilise either iSOFT iPM or WebPAS systems.
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PAS data standards are already well defined in many cases through compliance with national requirements for systems integration, such as with NHI, and dataset reporting, such as NMDS.  Pas systems are relatively mature and proven within NZ.

The consolidation of PAS systems at a regional level will be based on a common approach to the definition of business processes and rules within each region, and the use of technical standards defined at a national level through the Sector Architects Group.

How is the technology being implemented?

The transition from local DHB PASs to a regional PAS is largely based on the investment and replacement cycles within each region. Those DHBs with legacy PASs, or with a major planned PAS investment, are likely to take the lead in utilising a regional PAS platform for their region; other DHBs will then transition to the regional platform over time.

All regions have included a programme of work for establishing a regional PAS. 

How is the technology being administered and governed?

To be determined in each region.
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