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Key Components 

The Clinical Workstation (CWS) is a web based system, accessed via a single sign-on, that connects multiple clinical applications and data sources to provide clinicians with secure access to patient data and functionality.  

CWS provides a secure and consistent user interface that supports the ways that clinicians interact with data and eliminates the need for clinicians to sign-on multiple times to separate applications to view patient records.
The CWS utilises technical standards to access underlying clinical applications while ensuring that system users are authenticated and can only access functions and data for which they authorised, that the correct patient record is in context and that  information security and privacy rules are applied.  A common source of core patient data is the Clinical Data Repository which typically has close integration with the CWS.

An Integration Engine is the mechanism by which data, primarily but not exclusively in the form of HL7 messages, is sent to and received to from other systems. 

National Target State

Clinicians will access a regional implementation of  the Orion Concerto CWS to access patient data from the regional CDRs and other trusted data sources, and access functionality from multiple clinical applications.

The configuration, appearance and rules regarding user access for CWS will be consistent nationally.
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Many DHBs already have local implementations of CWSs, with the majority having implemented the Orion Concerto system.  All DHB regions have now committed to implementing Orion Concerto.

Waitemata, Counties Manukau and Auckland District Health Boards have already been involved in establishing a regional CWS.  Canterbury DHB has a CWS that it is actively implementing to support other DHBs.
The Central Region, through the CRISP project, will build on this existing work as well as established international standards such as the Microsoft Health Common User Interface to recommend draft CWS standards.  These will be reviewed by the Sector Architects Group and submitted to the National Information Clinical Leadership Group (NICLG) for adoption as a national standard for CWS implementations.

How is the technology being implemented?

All regions have implemented, or will be implementing, a single regional instance of the Orion Concerto CWS.  Each region has defined their approach towards the single regional instance in their Regional Information Services Plans.
The regional CWS implementations will be closely supported by the regional CDRs.

How is the technology being administered and governed?

To be determined in each region.
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